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- Overview - 

Good Afternoon,
 
Yesterday marked two years since I launched the unique concept of TMC and opened the doors to an
unknown, unpredictable and constantly surprising journey. Overall, it is has been an overwhelmingly
gratifying, exciting and fulfilling experience. The support and consistency in engagement and growth
continues to encourage me and move us forward individually and collectively.
 
 Building anything from scratch, without a predictable, tried and tested guideline is always a gamble, and
a scary one at that. Throw in a degree that not many West Australian's are familiar with and that is not
always popular in the wellbeing space (due to the critical nature of our lens and conceptualisation of
traditional psychology and 'ethical' practice), and one can have themselves a large amount of fear, anxiety,
anticipation and determination. Looking back (to what feels like 20 years and 20 seconds ago
simultaneously), I definitely remember the fear of the unknown, and keenness to be trusted and believed,
as well as a determination to generate results and prove a few points. 
 
When asked what our 'secret' is, or even 'how' TMC works, I've struggled to answer. When something
feels innate and deeply intuition driven, it can be hard to identify and articulate a set formula. I believe our
ability to constantly adapt to student's academic and psychological needs, from week to week and also
from one person to another is powerful.
 
 Maintaining our core values: respect; reciprocation; authenticity; honesty and trust I believe has been
essential in walking our talk. If we are to expect young people to open up and share vulnerable parts of
themselves with us, we must be willing to do the same in an appropriately respectful way. Story telling, I
believe, is very powerful in healing and establishing human connection and a sense of belonging. 
 
 Additionally, building a successful working rapport with the intention to improve a person’s confidence
and performance requires consistency and reciprocation- It’s a 50/50 alliance that must be nurtured and
maintained like any other type of relationship. Intentions and expectations should be outlined on both sides,
with mutual goals (short and long term) always open for discussion and review. Furthermore, the
emphasis Behaviour Scientist’s place on a 'bottom up' approach - which involves empowering clients to
direct their lives and feel heard and seen in our space and working alliance is paramount here. 
 
Our strength based approach and willingness to engage in frequent reflexivity cannot be underestimated.
TMC is a positive place where emphasis is placed on identifying and building on the skills and strengths
people already inhabit. 
 
 
 
 
 
 
 
 



Young people are really clever and able to cut through BS, as they are less effected by the
expectations and tact that comes with adulting. If more people in positions of power provided the
platform and space for young people to ponder big ideas, explain complex concepts from their point of
view and ask big questions, with active listening and respect granted in return, I believe things could
be a lot different- particularly in relation to the mental wellbeing of young people and the nature of
their relationships at home and school. 
 
Our openness to feedback, suggestions and willingness to learn from mishaps and lessons has played a
big part in our growth. Engaging in reflexivity is critical to the effectiveness of Behavioural Science in
practice. It is our professional responsibility to frequently look inwards; assess and challenge our
assumptions, biases and triggers that could result in limiting judgements and cause harm to respectful
relationships. We know we do not have all the answers and we know that parents, students and
teacher do their best.
 
Going forward, I want to spend some energy promoting community engagement. Over the holidays I
have worked with marketing specialists to discuss ways in which we can welcome ‘outsiders’ into the
reality of TMC in a respectful and appropriate way. I want to nurture and strengthen the relationships
within our community; including those between parents, mentors and students; as TMC is a
community of great humans who prioritise the wellbeing of young people.
 
This term we will spend some time creating video and still content to show case exactly what we are
about, and celebrate it. I want to invite all of our community members to share their experiences in this
process, and will be in contact with some requests throughout the term. 
 
As always we will soldier on, with many exam periods looming! I encourage everyone to prioritise their
self care, wellbeing and ensure that effective schedules and routines are in place to generate
consistency and grounding for our students. 
 
Thank you again and I will see you soon!
 
Isabella Mitchell


